
How to Download theHow to Download theHow to Download the
NAVIGATE360 APPNAVIGATE360 APPNAVIGATE360 APP

Step 1:Step 1:Step 1:
Open the App Store or Google Play on your device.

Step 2:Step 2:Step 2:
Search for the Navigate 360 Student app and hit Install.

Step 3:Step 3:Step 3:
Open the app and search for Austin Peay State University.

Step 4:Step 4:Step 4:
Select “Log in with your School Account” and use your student ID and
password to log in.

Now you’re ready to connect with your success team!Now you’re ready to connect with your success team!Now you’re ready to connect with your success team!



Frequently Asked QuestionsFrequently Asked QuestionsFrequently Asked Questions
“What can I do with AP Navigate?”“What can I do with AP Navigate?”“What can I do with AP Navigate?”

“How do I find my advisor’s email?”“How do I find my advisor’s email?”“How do I find my advisor’s email?”
Tap the “Applications” Icon to the right of the Rocket Ship Icon.
Find the “Resources” tab.
Select “People”.
Select “Student Success Advisor” or “Faculty Advisor”.

“How do I make an appointment?”“How do I make an appointment?”“How do I make an appointment?”
Tap the Rocket Ship Icon
Select “Appointments”.
Select “Schedule an Appointment”.
Select the type of appointment you want to make (Career Success,
Financial Aid, University Student Success, etc.” specify what
service you need, and choose the date you want to make the
appointment for.
Choose your time and make the appointment.
You can also agree to receive email and/or SMS reminders ahead
of your appointment.

Raise Your Hand to find help reaching services on campus.
Create a study group with Study Buddies.
Review Academic Alerts and GovSignals.
Review holds.
Review meeting notes from your advisor.
Manage to do’s from advisors.



Frequently Asked QuestionsFrequently Asked QuestionsFrequently Asked Questions
“How do I know if I have a hold on my“How do I know if I have a hold on my
account?”account?”
“How do I know if I have a hold on my
account?”

Tap the “Applications” Icon to the right of the Rocket Ship Icon.
Find the “Holds” tab.
If nothing appears, then you do not have any holds.
If a hold appears, tap on the link to find out who to contact.
Here is a list of the offices you may need to contact about holds:

Health Services
Library
Student Affairs
Student Account Services
University Student Success
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