
Step by Step Guide 
Electronic VA Certification Request 

 
 
To access the electronic VA certification request, you will need to log into your AP OneStop. 
 

 
 



 

To access the electronic VA 
certification request, you will need to 
click on the Web Self-Service tab. 



 

The VA Certification Request is 
accessible through the Student and 
the Financial Aid/Veterans Affairs 
options. 



If you choose the Student option, then you will 
need to click on Registration option next. 



 

Next, you will need to click on the VA 
Certification Request option. 



 

 

If you choose the Financial Aid/Veterans 
Affairs option, you will only need to click on 
the VA Certification Request option. 



 

Please select the appropriate term from the 
drop down box.   

You will not be able to select past terms.  In order to have previous terms 
considered for VA education benefits, you will need to visit one of the APSU’s 
Office of Veterans Affairs.   



 



 

This is not an error.   

Please be patient, this page may take a moment to 
load.   



If you currently receive VA education 
benefits at APSU, your benefit, file number 
and program of study will be pre-loaded. 

To request a course to 
be certified for VA 
education benefits, you 
will need to click on the 
box next to the 
“registered” course. 

When selecting courses for your certification 
request, this page may take a moment to load. 
Please be patient and do NOT continue to click.   



 

When selecting courses for your certification 
request, this page may take a moment to load. 
Please be patient and do NOT continue to click.   



 



 

You will be required to 
electronically sign your VA 
certification request with your 
OneStop password.   

When you submit your VA certification request, this 
page may take a moment to load. Please be patient 
and do NOT continue to click the submit button.   



 

Your confirmation email will be sent to your APSU LiveMail account.  Our office 
will also receive a confirmation email that this has been submitted.   
 
If you make any adjustments to your courses, you will need to repeat this 
process. 


