
Student Learning Outcomes
Streamlining the Process



High Quality SLOs

Student Oriented: SLOs should reflect the knowledge, attitudes, and 
skills students are expected to gain as a result of participating in a 
program. The focus of SLOs is on the student and their learning.

Reasonable: SLOs should be reasonable given 
the length and strength of the planned program. To determine what is 
reasonable, it may be helpful to consult relevant literature. As a rule of 
thumb, knowledge-based outcomes are much easier to impact than 
attitudinal, developmental, or behavioral outcomes.



High Quality SLOs

Measurable: The knowledge, attitudes, and/or behaviors specified in SLOs 
must be measurable. In other words, we must be able to directly 
observe something (e.g., an item response, an essay, a behavior, etc.) that 
indicates the outcome has been met. Avoid using vague words such as 
"know" or "understand" that do not suggest observable behaviors.

Define Success: SLOs should appropriately define success. In other words, 
how will you know when the outcome has been achieved? The more precise 
you are when specifying what "success" looks like, the easier it will be to 
interpret your assessment results once they've been collected.



Writing High Quality SLOs – ABCD Method

• The ABCD method is a great tool to assist in writing clear SLOs. "ABCD" is an acronym that refers to 
four important components of any SLO: audience, behavior, condition, and degree.

• Audience
• Select your audience or population. Who are you trying to impact? Is it first-year residence hall students? Is it 

transfer students completing orientation?

• Behavior
• Specify a behavior that students should be able to do after completing your program. Bloom's taxonomy verbs 

are a great resource to use here. The more precise you are in specifying the behavior, the easier it will be to 
measure.

• Condition
• Identify the conditions under which students will achieve the stated behavior. In other words, what is the 

program or intervention? An easy way specify the condition is to use a template similar to the following:
• As a result of [the program or intervention]...
• Upon completing [the program or intervention]...
• As a function of [the program or intervention]...

• Degree
• Articulate the degree to which you expect your students to meet the outcome. 



New SLO Initiative – 2019-2020

• Each program develops four to eight SLOs
• Creates a global assessment plan for programs
• Group of SLOs are approved once by the Dean and assessed on a 

rotating basis in following years – two per year
• Most programs have already written four to eight SLOs and will only 

need to decide on a assessment sequence

• What to do if your program doesn’t have four to eight SLOs -



What are some sources for SLOs?
Your college’s mission statement, vision statement, and strategic goals

• Offering undergraduate, graduate, and student support programs designed to promote critical 
thinking, communication skills, creativity, and leadership;

• Expanding access opportunities and services to traditional and nontraditional students, including 
the use of multiple delivery systems, flexible scheduling, and satellite locations;

• Promoting equal access, diversity, an appreciation of all cultures, and respect for all persons;
• Serving the military community at Fort Campbell through complete academic programs;
• Providing academic services that support student persistence to graduation;
• Fostering a positive campus environment that encourages active participation in university life; 

and
• Developing programs (credit and noncredit), conducting research, and providing services that 

contribute significantly to the quality of life, learning, and workforce development needs of the 
region.



What are some sources for SLOs?

Your college’s mission statement, vision statement, and strategic 
goals

APSU’s vision is to create a collaborative, integrative learning 
community, instilling in students habits of critical inquiry as they gain 
knowledge, skills, and values for life and work in a global society.



What are some sources for SLOs?

Your college’s mission statement, vision statement, and strategic 
goals

Goal 1: Enrollment Growth 
Goal 2: Student Success: Retention, Completion and Workforce 
Preparedness. 
Goal 3: Sustainability 
Goal 4: Diversity 
Goal 5: Communication, Branding and Strategic Planning



What are some sources for SLOs?
• Syllabi of current courses, especially capstone courses
• Consult with faculty colleagues teaching in peer programs at peer 

universities
• Convene an advisory panel of employers and ask them about the 

performance levels they expect in new hires



What are some sources for SLOs?
• Goals or 

Standards 
espoused by 
relevant 
disciplinary 
associations and 
accreditors –
some have 
expectations for 
graduates of 
programs in their 
discipline



What are some sources for SLOs?
• Review the Degree Qualifications Profile
• Specialized Knowledge
• Broad and Integrative Knowledge
• Intellectual Skills
• Applied and Collaborative Learning
• Civic and Global Learning

http://degreeprofile.org/
http://degreeprofile.org/specialized-knowledge/
http://degreeprofile.org/broad-and-integrative-knowledge/
http://degreeprofile.org/intellectual-skills/
http://degreeprofile.org/applied-and-collaborative-learning/
http://degreeprofile.org/civic-and-global-learning/


What are some sources for SLOs?
• Review the AACU VALUE rubrics which define various performance 

levels for a number of important learning goals

https://www.aacu.org/value-rubrics


What are some sources for SLOs?
• Google for examples of 

rubrics and benchmarks



What are some sources for SLOs?
•Modify APSU’s Gen. Ed. Rubrics (draft) –
• Oral Communication
• Written Communication
• Quantitative Reasoning
• Inquiry and Analysis
• Connection and Reflection
• Global Analysis


