
1� Transactions are subject to limitations on the number and dollar amount of transactions performed each day. 
2 Some fees may apply. Login to your account online or contact Cardholder Services for a full list of fees.
3 Standard messaging charges apply through your mobile carrier and message frequency depends on account settings.
4 �The U.S. Bank Focus Card Mobile App is free to download. Your mobile carrier may charge access fees depending upon your individual plan. 
Web access is needed to use Mobile App. Check with your carrier for specific fees and charges.

The Focus Card is issued by U.S. Bank National Association pursuant to a license from Visa U.S.A. Inc. or MasterCard International Incorporated. 
MasterCard is a registered trademark of MasterCard International Incorporated. © 2015 U.S. Bank. Member FDIC.

Pay Bills
You can visit your billers’ websites and provide your  
16-digit card number and expiration date.

Track Your Spending
ONLINE
•  �View account online at usbankfocus.com.

PHONE
•  �Call Focus Cardholder Services at 877-474-0010.  

(We accept relay calls)

TEXT/EMAIL3

•  �Sign up to receive email or text alerts when funds have been 
deposited to your account or when your balance gets low.

ATM2

•  �Perform a balance inquiry at an ATM.

MOBILE BANKING APP4

•  �Search for “U.S. Bank Focus” in the App Store or Google Play.

 U.S. BANK FOCUS CARD™ 

USAGE GUIDE

Account Access
CALL 877-474-0010

VISIT usbankfocus.com

Make Purchases1

Your Focus Card can be used wherever Visa®/MasterCard® 
debit cards are accepted. There is no cost to make 
domestic purchases in stores, over the phone or online.

•  �Know your available balance.
•  �Select “CREDIT” on the authorization machine.
•  �Or select “DEBIT” and enter your PIN.

Get Cash2

ATM
•  �Enter PIN.
•  �Select “WITHDRAWAL” from “CHECKING”.

BANK OR CREDIT UNION TELLER
•  �Know your balance (the teller will not have access  

to this information).
•  �Ask for the amount you wish to withdraw  

(you can’t go over your balance).
•  �You may need to provide your ID.

CASH BACK
You can ask for “cash back” when you make purchases  
at places like the grocery store or retail store.
•  �Select “DEBIT” on the authorization machine.
•  �Enter your 4-digit PIN.
•  �Select “YES” for cash back.
•  �Enter the amount, press “OK”.
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