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Executive Summary
The Austin Peay State University Emergency Action Plan (EAP) is designed to provide basic
information so that the reader can be better prepared in the event of an emergency or critical
incident. The EAP is not designed to give definitive answers for every type of emergency. Each
incident is unique and constantly evolving. Only those involved in the incident can make
decisions that they believe are correct to ensure their own safety.
This summary cannot provide detailed information about every type of incident. For more
detailed information, consult the appropriate section of the Emergency Action Plan. In order to
ensure your safety, please follow the basic steps listed below.
•

Fires/Fire Alarms – Get out, stay out. Evacuate the building immediately and do not return
until authorized by emergency responders. Always know at least two evacuation routes in
case the primary evacuation route is blocked. Do not use elevators.

•

Severe Weather – Go low, stay low. Go to the interior of the lowest level of the structure
away from windows, doors, and exterior walls. Remain there until the severe weather has
passed.

•

Medical Emergencies – Make sure you are safe, call 911, check the victim and render aid
as necessary and appropriate to your training.

•

Crime and Violent Behavior – Call 911. Protect yourself as best you can and contact police
as quickly as possible.

•

Bomb Threats – Get out, stay out. Leave the threatened area immediately and notify
responders of any suspicious items you notice. Be aware of the potential for a second threat
in the evacuation area.

•

Hazardous Material Release or Spills – Get out, stay out, call 911 and alert them to
hazardous material. Evacuate the spill area immediately and attempt to secure the area.
Attempt to isolate those who have been exposed. Call 911 immediately and provide as
much information about the incident as possible.

•

Seasonal or Pandemic Flu – Wear a mask, wash your hands, and stay six feet apart. To
avoid spreading germs, always cover your coughs and sneezes. Wash hands or use sanitizer
regularly. If you are sick, do not come to work or class. Get a yearly flu vaccination.

Being prepared is the most important step one can take to minimize risks during an emergency.
Advanced planning can save time when making decisions about what action to take during a
critical incident. No document or person can provide concrete answers about a given situation.
Individuals are responsible for their own safety and to prepare themselves for emergencies. The
information provided in the Emergency Action Plan is designed to provide the resources for
informed decision-making. We encourage you to familiarize yourself with the information
contained within the EAP prior to an occurrence and to review the information on a regular
basis.
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Austin Peay State University Emergency Action Plan
The Austin Peay State University Emergency Action Plan (EAP) presents the correct action that one
should take when faced with an emergency or disaster on Austin Peay State University buildings and
grounds. The APSU Emergency Manager is responsible for the upkeep of this plan in coordination with
the APSU Police Department, Emergency Management, and the University President. The EAP replaces
all previous emergency plans and it is the foundation upon which all emergency and continuity planning
on should take place.
Table of Contents
Emergency Notification Systems .................................................................................................................. 5
Important phone numbers ........................................................................................................................... 6
Fire …………………………………………………………………………………………………………………….………………..7
Tornado ......................................................................................................................................................... 9
Thunderstorms............................................................................................................................................ 12
Flooding....................................................................................................................................................... 12
Power Outage ............................................................................................................................................. 13
Emergency Telephone System .................................................................................................................... 15
Medical Emergencies .................................................................................................................................. 16
Crime and Violent Behavior including Hostage Situation ........................................................................... 17
Active Shooter............................................................................................................................................. 20
Psychological Crisis ..................................................................................................................................... 22
Bomb Threats .............................................................................................................................................. 23
Suspicious Packages or Objects .................................................................................................................. 24
Hazardous Material Release or Spill ........................................................................................................... 26
Earthquake .................................................................................................................................................. 27
Civil Unrest .................................................................................................................................................. 28
Seasonal or Pandemic Flu ........................................................................................................................... 29
Training, Drills and Further Education ........................................................................................................ 31
Term Definitions ......................................................................................................................................... 32
Alert and Warning Systems......................................................................................................................... 33

3

4

Emergency Notification Systems
Austin Peay State University has implemented many emergency notification systems to alert the
University community to incidents that occur on campus property. Realizing that redundancy is an
absolute necessity, Austin Peay State University has installed a multi-modal notification system for the
community. New technologies and other Emergency Notification Systems are continuously explored
and evaluated.
•
•
•
•

Siren / Public Address System – Audible sirens and announcements broadcast over four
loudspeakers strategically placed on campus for optimal performance.
Mass Email – Email sent to all Students, Faculty, Staff, and Retirees about incidents
occurring on campus.
Desktop Messaging – Messages that pop up on university computers.
Text Messaging – A voluntary notification system that Students, Faculty, and Staff.

Call for HELP – Dial 911
Program these numbers into your phone
for APSU Police dial 931-221-7786 or 931-221-4848
Protect Yourself First
The farther you move away from a threat, the safer you are from that threat.
Call 911 or 931-221-7786 or 931-221-4848
•
•
•
•
•
•
•

Give your name, location and phone number.
Describe what is going on.
Tell the dispatcher about injuries, weapons, hazards, devices, and property involved.
Describe the people involved, where they are, and where they went.
Stay on the line until help arrives.
Keep the dispatcher updated if the situation is changing. (More people, more injured, more
fire, more danger)
Even if you cannot speak, keep the line open. The dispatcher may be able to learn more about
what is happening.

Dialing 911 from an on-campus (land line or corded) phone will connect you with Clarksville Police.
Dialing 931-221-7786 or 931-221-4848 will connect you to APSU Police.
In any case, you can get the help you need – Police – Fire – Rescue – EMS.

5

Important phone numbers
Police: Austin Peay State University Police Department
911 (Montgomery County E-911 Center) or 931-221-7786 or 931-221-4848
http://www.apsu.edu/police

Police: Clarksville Police Department
911 (Montgomery County E-911 Center) or 931-648-6011
http://www.cityofclarksville.com/index.aspx?page=177

Montgomery County Sheriff’s Office: Sheriff’s Office
911 (Montgomery County E-911 Center) or 931-645-7456 (Non-Emergency)
http://www.mcsotn.org/

Montgomery County Fire/Rescue: Clarksville Fire/Rescue Department
Dial: 911 (Emergency) or 931-645-7456 (Non-Emergency)
http://www.clarksvillefirerescue.org/

Ambulance: Montgomery County Emergency Medical Services (EMS)
911 (Emergency) or 931-648-5737 Ext. 2 (Non-Emergency)
http://www.mcgtn.org/ems

APSU Boyd Health and Counseling Services
Ard Building, 524 College St
931-221-7786
https://www.apsu.edu/health-and-counseling/boyd-health-services/index.php
APSU Office of Services for Individuals with Disabilities
931-221-6230
http://www.apsu.edu/disability
Information Technology: APSU IT Helpdesk
931-221-4357
http://www.apsu.edu/information-technology
APSU Environmental Health and Safety
931-221-6103
http://www.apsu.edu/health-safety
Poison Control Center: 1-800-222-122
6

Fire

person is responsible for their own safety.
If you see fire or smoke or hear a smoke alarm:
Evacuate the Building – Get Out – Don’t Use Elevators – Use Stairs – Close (Don’t Lock) Doors
to Contain Fire

Alert Others – Activate the Fire Alarm (If Not Already Activated) – Help Others as You Leave

Call (911) For Help – Report to Emergency Responders Information about the
Fire/Smoke/Need for Rescue

Have A Plan – You Must Protect Yourself – Be Knowledgeable About Fire Safety and Take
Every Alarm Seriously

When the building smoke alarm sounds, state law mandates that everyone must evacuate the building.
•
•
•
•
•
•
•
•
•

Close your door as you leave.
Know at least two escape routes from wherever you are.
If you see smoke or fire and the alarm is not sounding, activate the fire alarm as you exit.
Go to the nearest exit.
Do not use the elevator.
Stay low to the ground if you see smoke.
Once outside, stay outside.
Do not re-enter the building until emergency responders have given the “all clear”.
If your clothing catches fire: Stop. Drop to your stomach. Rock until the flames are out.

Fire spreads quickly; there is no time to gather valuables or make extra phone calls. In just two minutes,
a fire can become life-threatening. In five minutes, a residence can be engulfed in flames. Heat and
smoke from fire can be more dangerous than the flames. Inhaling the super-hot air can sear your lungs.
Fire produces poisonous gases that make you disoriented and drowsy. Instead of being awakened by a
fire, you may fall into a deeper sleep. Asphyxiation is the leading cause of fire deaths, exceeding burns
by a three-to-one ratio.
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Hot Door

Cool Door

Do not open. Escape through a window if you
can.

Open slowly and ensure fire and/or smoke is not
blocking your escape route.

If you cannot escape, hang a white or lightcolored cloth outside the window, alerting
the Fire Department.

If your escape route is blocked, shut the door
immediately and use an alternate escape route.

Seal yourself in for safety if you cannot exit
due to smoke or fire. Call 911 to report your
exact location. Close all doors between you
and the fire. Use anything you can to create a
seal around the door and over air vents in
order to keep smoke from coming in.

If clear, leave immediately through the door and
close it behind you. Stay low, be prepared to crawl.
The air is clearer and cooler near the floor.

Fire Extinguishers:
You should only consider using a fire extinguisher if you have been trained on how to use one and
only if you feel confident that you can use one safely.
A portable fire extinguisher can save lives and property by putting out a small fire or containing it until
the fire department arrives; but portable extinguishers have limitations. There is only about 30 seconds
of fire suppressant in them. Be ready to evacuate when the tank is empty.
•

Use a portable fire extinguisher when the fire is confined to a small area, such as a wastebasket,
and is not growing; everyone has exited the building; the fire department has been called or is
being called; and the room is not filled with smoke.

•

To operate a fire extinguisher, remember the word PASS:
Pull the pin. Hold the extinguisher with the nozzle pointing away from you, and release the
locking
mechanism. Test it by discharging a short blast onto the floor before you enter where the fire
is.
Aim low. Point the extinguisher at the base of the fire.
Squeeze the lever slowly and evenly.
Sweep the nozzle from side-to-side.
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Tornado

Tornado Watch

Tornado Warning

Tornadoes are possible.

Campus Alert SIRENS will sound.

Remain alert for approaching storms.

TAKE SHELTER IMMEDIATELY.

Watch the sky and stay tuned to NOAA
Go to emergency shelter in Govs Terrace North and
weather radio, commercial radio, or television South. All other buildings seek the lowest floor away
for information.
from glass.

Local Emergency Alert System Radio
Stations:
•
•
•
•
•
•
•

WJQI 540 AM
WKFN 1370 AM
WJZM 1470 AM
WLAC 1510 AM
WAYQ 88.3 FM
WAPX 91.7 FM
WCVQ 107.9 FM

Begin to prepare for potential power outages
(charge your phone and assistive technology).
Secure your pets and lightweight outside
furniture.

Downstairs: Get to the lowest level you
can, a basement if you have one, or just
the ground floor.

Under: Get under something sturdy like a
heavy table or staircase to protect
yourself from flying objects. Protect your
head.

Center: Go to the center part of a
permanent structure. Put as many walls as
you can between you and the outside.
A closet, hallway or bathroom in the
middle of the building is the best choice.

Keep Away: Keep away from exterior
doors and windows, which can be sources
of flying glass and debris.

Tornadoes are nature’s most violent storms. Spawned from powerful thunderstorms, tornadoes can
cause fatalities and devastate a neighborhood in seconds. A tornado appears as a rotating, funnelshaped cloud that extends from a thunderstorm to the ground with whirling winds that can reach 300
miles per hour. Damage paths can be in excess of one mile wide and 50 miles long. Every state is at
some risk from this hazard.
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Some tornadoes are clearly visible, while rain or nearby low-hanging clouds obscure others.
Occasionally, tornadoes develop so rapidly that little, if any, advance warning is possible.
Before a tornado hits, the wind may die down and the air may become very still. A cloud of debris can
mark the location of a tornado even if a funnel is not visible. Tornadoes generally occur near the trailing
edge of a thunderstorm. It is common to see clear, sunlit skies behind a tornado.
If you are under a Tornado Warning, seek shelter immediately!
If you are in:

Then:

A structure (e.g. residence,
small building, school, nursing
home, hospital, factory,
shopping center, high-rise
building)

Go to a pre-designated shelter area such as a safe room, basement,
storm cellar, or the lowest building level. If there is no basement, go
to the center of an interior room on the lowest level (closet, interior
hallway) away from corners, windows, doors, and outside walls. Put
as many walls as possible between you and the outside. Get under a
sturdy table and use your arms to protect your head and neck. Do
not open windows.

A vehicle, trailer, or mobile
home

Get out immediately and go to the lowest floor of a sturdy, nearby
building or a storm shelter. Mobile homes, even if tied down, offer
little protection from tornadoes.
Lie flat in a nearby ditch or depression and cover your head with
your hands. Be aware of the potential for flooding.

Outside with no shelter

Do not get under an overpass or bridge. You are safer in a low, flat
location.
Never try to outrun a tornado in urban or congested areas in a car or
truck. Instead, leave the vehicle immediately for safe shelter.
Watch out for flying debris. Flying debris from tornadoes causes
most fatalities and injuries.

The following are facts about tornadoes:
•
•
•
•
•
•
•

They may strike quickly, with little or no warning.
They may appear nearly transparent until dust and debris are picked up or a cloud forms in the
funnel.
The average tornado moves Southwest to Northeast, but tornadoes have been known to move
in any direction.
The average forward speed of a tornado is 30 MPH, but may vary from stationary to 70 MPH.
Tornadoes can accompany tropical storms and hurricanes as they move onto land.
Waterspouts are tornadoes that form over water.
Tornadoes are most frequently reported east of the Rocky Mountains during spring and summer
months.
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•
•

Peak tornado season in the southern states is March through May; in the northern states, it is
late spring through early summer.
Tornadoes are most likely to occur between 3 p.m. and 9 p.m., but can occur at any time.

Be alert to changing weather conditions.
•
•
•

Listen to NOAA Weather Radio or to commercial radio or television newscasts for the latest
information.
Look for approaching storms
Look for the following danger signs:
• Dark, often greenish sky
• Large hail
• A large, dark, low-lying cloud (particularly if rotating)
• Loud roar, similar to a freight train.

If you see approaching storms or any of the danger signs, be prepared to take shelter
You can check current watches, warnings and advisories for Montgomery County Tennessee by clicking
the links for the National Oceanic and Atmospheric Administration and the National Weather Service
Websites.

After the Storm Passes:
•
•
•
•

Watch out for fallen power lines and stay out of the damaged area until it has been deemed safe
to enter.
Listen to the radio for information and instructions.
Use a flashlight to inspect your property for damage.
Do not use candles or open flame at any time.
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Thunderstorms

Severe Thunderstorm Watch

Severe Thunderstorm Warning

Conditions are showing meteorologists that
severe thunderstorms are likely to occur in
the area.

Campus Alert SIRENS will sound.
Severe storm indicated by radar.

Watch the sky and stay tuned to NOAA
Warnings indicate imminent danger to life and
weather radio, commercial radio, or television property to those in the path of the storm.
for information.
Begin to prepare for potential power outages
(charge your phone and assistive technology).
Secure your pets and lightweight outside
furniture.

What to do during a Thunderstorm
If you are:

Then:

In a forest

Seek shelter in a low area under a thick growth of small trees.

In an open area

Go to a low place such as a ravine or valley. Be alert for flash floods.

On open water

Get to land and find shelter immediately.

Squat low to the ground on the balls of your feet. Place your hands
Anywhere you feel your hair
over your ears and your head between your knees. Make yourself the
stand on end (which
smallest target possible and minimize your contact with the ground.
indicates that lightning is
about to strike)
Do not lie flat on the ground.

Flooding
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Flood Watch

Flood Warning

Flooding is possible.

Flooding is occurring or will occur soon;

Be prepared to move to higher ground.

If advised to evacuate, do so immediately.

Tune in to NOAA weather radio, commercial
radio, or television for information.

Flash Flood Warning
SEEK HIGHER GROUND ON FOOT IMMEDIATELY

What to do during a Flood
Preparing for Flood:

Post flood tips:

Be aware of streams, drainage channels,
canyons, and other areas known to flood.
Flash floods can occur in these areas with or
without such typical warnings as rain clouds
or heavy rain.

Turn off utilities at the main switches or valves if
instructed to do so. Disconnect electrical appliances.
Do not touch electrical equipment if you are wet or
standing in water.

Construct barriers (sandbags) to stop
floodwater from entering your area.
The activation of an automatic fire sprinkler
system will cause flooding and water damage
to areas beneath the sprinkler heads. You
should take precautions to protect property
from water damage. Items should not be
placed directly on the floor and valuables
should be insured.

Do not walk through moving water. Six inches of
moving water can make you fall. If you have to walk
in water, walk where the water is not moving. Use a
stick to check the firmness of the ground in front of
you.
Do not drive into flooded areas. If floodwaters rise
around your car, abandon the car and move to
higher ground if you can do so safely. You and the
vehicle can be quickly swept away.

Secure your area. If you have time, bring
outdoor property inside. Move essential
items to an upper floor or at least off the
floor.
Driving Flood Facts:
Six inches of water will reach the bottom of most passenger cars causing loss of control and possible
stalling.
A foot of water will float many vehicles. Two feet of rushing water can carry away most vehicles
including sport utility vehicles and pick-ups.
Power Outage
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Preparing for a Power Outage:
Assemble Essential Supplies:
•
•
•
•
•
•

Flashlight
Batteries
Portable radio with batteries
At least one gallon of water
A small supply of food
Do not use candles during a power
outage.

Listen to local radio and television for
updated information.

What to do during a Power Outage:
•

•
•
•

Report Problems:
Utility Failure or Mechanical Issues:
APSU Physical Plant

•

Shasteen Building
Phone 931-221-7456
http://www.apsu.edu/physical-plant

•

Turn off or disconnect any appliances,
equipment or electronics you were using
when the power went out. When power
comes back on, it may come back with
momentary "surges" that can damage
equipment such as computers.
Leave one light turned on so you will know
when your power returns.
Leave the doors of your refrigerator and
freezer closed to keep your food as fresh
as possible.
Use the phone for emergencies only.
Listening to a portable radio can provide
the latest information.
Eliminate unnecessary travel, especially by
car. Traffic signals will stop working during
an outage, creating traffic congestion.
Remember to provide plenty of fresh, cool
water for others including your pets.

APSU Information Technology (IT)
Phone 931-221-7588
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Emergency Telephone System
Located at strategic locations on APSU main campus are emergency telephone call boxes. The
Emergency Call Boxes are mounted on poles, have a maroon colored button operated calling device, and
have a blue light mounted on top of the pole.

In the event of an emergency, to use the Emergency Call Box:
Push the button to send the call.
The APSU Police Department dispatcher will answer the phone.
Push the button to talk.
Release the button to listen.
• This procedure works on the older Emergency Call Boxes.
• The newer Code Blue Emergency Call Boxes located near the outdoor shelters work like
an intercom.
• Push the button to send the call.
• The APSU Police Department dispatcher will answer the phone.
• Then just talk as if you were using a speakerphone.
• Stay on the line with the dispatcher until help arrives.
• Keep the dispatcher updated on any changes so incoming responders know.
Even if you cannot communicate, keep the line open. The dispatcher may be able to learn more about
what is happening.
•
•
•
•
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Medical Emergencies

Check – Call – Care
Check the scene for safety. Check the victim(s) for consciousness.
Call EMS (Emergency Medical Services).
Dial 911 or use an Emergency Call Box
or Dial 931-221-7786 or 931-221-4848
Tell the dispatcher:
•
•
•
•

Your name and telephone number.
Location of the emergency (building and room number).
The extent of the accident/illness/injury and number of people involved.
Location where someone will meet the ambulance and escort the emergency
responders.

Care for illness and injuries within the scope of your training.
Provide only the care that you are trained and certified to provide.
Montgomery County EMS (Emergency Medical Services) is the primary Advanced Life Support
Ambulance Service for Montgomery County, Tennessee. They will respond to medical emergencies on
campus. Any injury occurring on campus property should also be reported to the APSU Police
Department.
Illness or Injury to Students
During operational hours, University students are eligible for care at the Student Health Services.
Students with minor illnesses or injuries may be referred to the Student Health Services.
APSU Student Health Services – Ard Building, Clarksville, TN 37040
931-221-7786, https://www.apsu.edu/health-and-counseling/boyd-health-services/index.php
Illness or Injury to Faculty, Staff, Students, Guests and Visitors
Emergency treatment for job-related injury or medical illness can be obtained by calling the University
Police Department Dispatch Center: Dial 911 from a campus telephone, use an Emergency Call Box, or
Dial 931-221-7786 or 931-221-4848 from your cell phone if you are on campus. The APSU Police
Department will respond automatically and the Clarksville Fire/Rescue may respond as well.
An Employer’s Report of Illness or Injury form must be completed for all incidents of job related illness
and injury. Please contact the Human Resources Department at 931-221-7177 for forms and assistance.
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Crime and Violent Behavior including Hostage Situation
In Progress Incidents:
Protect yourself first – get as far away from the threat as possible.
Generally, the farther you move away from a threat, and the more solid and stable objects that you
position between you and the threat, the safer you are.
Call 911 from a Campus or Public Telephone or use an Emergency Call Box.
Dial 931-221-7786 or 931-221-4848
Give your name, location, and phone number.
•
•

•
•
•

Tell the dispatcher that THE INCIDENT IS IN-PROGRESS.
Describe what is going on.
• Describe any injuries, weapons, hazards, devices, and property involved.
• Describe the people involved, where they are, and where they went.
Stay on the line with the dispatcher until help arrives.
Keep the dispatcher updated on any changes so incoming responders know.
Even if you cannot speak, keep the line open. The dispatcher may be able to learn more about
what is happening.

The APSU Police Department, located in Shasteen Building, is staffed 24 hours a day, seven
days a week for your assistance and protection.

Reporting Crimes Not In-Progress
If you have become a victim of a crime and it is not an emergency or life-threatening situation, call the
APSU Police Department at 931-221-7786 or 931-221-4848 to provide the following information:
•
•
•
•
•

Your name.
Your address.
Your telephone number.
A brief synopsis of what occurred.
Your exact location at the time of the call (campus building, room #, etc.).
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Hostile Intruder and Hostage Situations have three basic types. As a situation develops, a potential
hostage immediately needs to assess the intruder’s intent and the type of situation.
Type One is encountered when the intruder or hostage taker is disturbed in their behaviors, feelings,
and attitudes. What they do, how it makes them feel, and how and what they think about their actions
can be exacerbated by the influences that they may be under. Influences contributing to their behavior
can include alcohol, drugs, or emotional state. The individual may not be sane or rational. The purposes
for their actions may or may not be clear.
Type Two is the when an individual tries to use hostages as leverage to negotiate for something else of
value.
Type Three occurs when an individual or a group takes hostages to accomplish a political, social, or
economic agenda or are focused on causing death and destruction to make a statement.
Hostage situations may go through three typical phases. Recognizing these phases and knowing what to
do in each is fundamental to surviving the situation.
Phase One: Capture
This is the most dangerous phase. The intruder is trying to take control of the environment and the
hostages. Victims need to assess the intruder’s intent rapidly, avoid attention, and stay low. If the
intruder’s intent appears to be detaining people and/or controlling a facility for attention or negotiation
purposes, victims will most likely move through phases two and three. If, however, the intruder is
actively shooting or using other deadly physical force to kill, immediate action is necessary.
At this point, you have two basic options:
•
•

Get Out – Escape any way possible. Through doors, windows, or stairs, and run away from the
threat, placing cover or obstacles between you and the individual until you are safe.
Take Out – Disarm and disable the intruder as quickly as possible with as much force as needed.
Consider that if you are in public with other people on your side you probably outnumber the
hostage taker(s). The decision to fight or play incapacitated is extremely risky. If you fight, you
must be valiant, vicious, and victorious and you must know that you will probably be hurt,
injured, disabled, or killed. You might however prevent a greater harm from coming to you or
others by putting up a good fight. If you do not fight, you might be spared. You could play
incapacitated and the intruder might pass you by. Unhindered though, an intruder has an
opportunity to inflict multiple wounds, regroup, reload, and generally have his or her way until
they are confronted with deadly force.

Phase Two: Internment
Assuming that you are dealing with someone in need of attention or intent on negotiating for what they
really want, an internment period will follow. This may last a few hours, a few days, or even weeks. This
is the time when negotiations are taking place and the time to do some planning for various
contingencies. During this time, hostages should employ the 3 C’s.
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•

•

•

Calm – Stay as calm as you can. When hostages panic, hostage takers panic, and the situation
can escalate beyond the intruders original intentions. Be alert but maintain a low profile. You
can appear calm by following directions and avoiding sensitive topics in any conversation with
the hostage taker. Maintain eye contact with the captor when speaking with them but do not
stare. Be as polite and friendly as possible. Avoid drastic action if you are not in immediate
danger of death or serious physical injury. Be observant. You may be released or you may
escape. The personal safety of others may depend on your memory.
Connect – By empathizing or appearing to empathize with your captor, you may become a
person to them rather than a bargaining chip. In some cases, by creating a bond, hostages have
been able to make their captors unwilling to harm them. By connecting and personalizing the
interactions, you buy yourself time by slowing things down. Encourage the negotiation process
and keep the focus on outside contact.
Capitalize – While encouraging a negotiated release or some other peaceful conclusion, remain
alert to rescue efforts and escape opportunities. Drink water and eat if food is available. Rest
when you can. It is important to keep your strength up and remain as healthy as possible. If
medications, first aid, or restroom privileges are needed by anyone, say so.

Phase Three: Resolution
Research indicates that a majority of all hostages worldwide survive their ordeal one way or another.
One of three options typically characterizes resolutions:
•
•

•

Negotiated Release – A negotiated release is the safest and sometimes longest outcome,
requiring patience and calmness from all involved.
Rescue – Success of a rescue operation depends on the rescuer’s ability to distinguish between
the hostages and the hostage taker(s). Cooperation of the hostages is critical. Avoid being
mistaken for the criminal by avoiding threatening posture. Do not grab and hold on to any
weapons, and make sure the rescuers can see your empty hands. Once the police arrive, obey all
commands. This may involve your being handcuffed or made to put your hands up in the air.
This is done for safety reasons, and once circumstances are evaluated by the police, they will
give you further directions to follow. If you are not sure what to do, drop to the ground and stay
low until instructed to do otherwise.
Escape – Escape is a risky resolution. If an opportunity presents itself, and the risk of staying is
greater than the risk of going, you should take the risk and escape. Recognize that you are
betting with your life. If at any time your intruder develops into a killer, refer back to the Phase
One instructions to Get Out or Take Out.
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Active Shooter
Have an escape route and plan in mind.
Leave your belongings.
Keep your hands visible.

Hide in an area out of the shooter’s view.
Block entry to your hiding place and lock doors.
Silence your cell phone.

As a last resort and only when your life is in imminent danger.
Attempt to incapacitate the shooter.
Act with physical aggression and throw items at the shooter.
Call 911 for help as soon as you are out of immediate danger
Provide this information to the dispatcher:
•
•
•
•
•

Location of the shooter.
Description of shooter(s).
Number and type of weapons held by shooter(s).
Number of potential victims at the location.
Even if you cannot speak, keep the line to 911 open.

When Police arrive:
•
•
•
•
•
•
•
•

Their focus is to stop the shooting at all costs. They may walk past you or injured victims
without assisting.
Remain calm and follow instructions.
Put down any items in your hands (i.e. bags, jackets)
Raise hands and spread fingers.
Keep hands visible at all times.
Avoid quick movements toward officers such as holding on to them for safety.
Avoid pointing, screaming or yelling.
Do not stop officers to ask for help or direction when evacuating.
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When you are in a building in lockdown
•
•
•
•
•
•
•
•

Turn off lights.
Close and lock and/or barricade doors.
Do not let anyone in.
Find the “blind corners” in a room (out of eyesight from the door)
Get low.
Silence cell phone.
Work with others in the room to care for each other.
Seek alternate exits. Leave the building with your hands up and empty.

Locating a “blind corner” in a room
Blind corners are invisible spaces from the doorway. They are the best place to hide if getting out of the
building is impossible. Here are two examples of blind corners.

In this photo, the blind corner is to the
right of the door, either on top of or under
the shelf. As the door is glass, it is
important to stay out of sight. There may
be protection to the side of the Coke
machine as well, as long as it is out of sight
of the door.

In this photo of a classroom, the person is
standing in the blind corner. There is space
for protection of many people along that
cement block wall.
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Psychological Crisis
A psychological crisis exists when an individual is threatening harm to themselves, or is agitated and
disruptive.
Suicide Hotline
If the situation becomes violent
or life threatening
APSU Counseling Center
(Students)
Employee Assistance Program
(Employees)

1-800-SUICIDE
(1-800-784-2433)
Call 911 or
APSU PD 931-221-7786 or 931-221-4848
931-221-6162
800-308-4934 or 931-221-7177 (APSU Human Resources)

Crisis Hotline:

1-800-273-TALK
(1-800-273-8255)

Community Crisis Hotline:

1-800-928-8000

Rape Crisis Center:

1-800-656-4673

If an unusual or potentially dangerous situation occurs, remember the following:
•

Never try to handle a situation that you feel might be dangerous.

•

Call the Counseling Center, Employee Assistance Program, or the University Police for help.

•
•

Notify University Police at 911 and clearly state that you need immediate assistance.
Give your name, telephone number, location, and the nature of the problem.
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Bomb Threats
If you receive the bomb threat, report the time and phone number or media that the threat was
received on. In addition, report as much information as you can to the Police about the threat.
Call 911 immediately, if the caller is still on the phone, call 911 from another phone. Or call APSU
Police at 931-221-7786 or 931-221-4848

If You Receive a Verbal Bomb Threat – Ask the caller about it
•

When is the bomb going to explode?

•

Where is it right now?

•

What does it look like?

•

What kind of bomb is it?

•

What will cause it to explode?

•

Did you place the bomb?

•

Why?

•

Where are you calling from?

•

What is your name?

•

What is your address?

Make note of as many details about the conversation as you can.
Details help with investigations.
If You Receive a Written or Text Bomb Threat – Preserve It
Secure the media that the threat was made with.
Do not use cell phones or radios in proximity to any suspicious device or package.
Evacuate the building and stay out until Police give the “all clear”.
Evacuate if an evacuation alarm sounds and follow established building evacuation procedures.
Watch for and report what is strange, unusual or out of place.
There could be primary or secondary explosive devices along your exit path.
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Suspicious Packages or Objects
Do not handle.
If you must handle the package or object, handle it with care.
Do not shake or bump.
it immediately and shield yourself from the object
Do not open, touch, taste or smell the package
immediately!
Stay together in a safe place until Police interview you.
Try to shut down HVAC systems when you leave.
911 or APSU Police 931-221-7786 or 931-221-4848
Watch for and report what is strange, unusual or out of place.
Some typical characteristics postal inspectors have detected over the years, which ought to trigger
suspicion, include parcels that:
•
•
•
•
•
•
•
•
•
•
•
•
•

Are unexpected or from someone unfamiliar to you.
Have no return address, or have one that can’t be verified as legitimate.
Have protruding wires or aluminum foil, strange odors, or stains.
Show a city or state in the postmark that doesn’t match the return address.
Are of unusual weight given their size, or are lopsided or oddly shaped.
Are marked with threatening language.
Have inappropriate or unusual labeling.
Have excessive postage or packaging material, such as masking tape and string.
Have misspellings of common words.
Are addressed to someone no longer with your organization or are otherwise outdated.
Have incorrect titles or titles without a name.
Are not addressed to a specific person.
Have hand-written or poorly typed addresses.

With suspicious envelopes and packages other than those that might contain explosives, take these
additional steps against possible biological and chemical agents.
•
•

Refrain from eating or drinking in a designated mail handling area.
Place suspicious envelopes or packages in a plastic bag or some other type of container to
prevent leakage of contents. Never sniff or smell suspect mail.
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•
•
•
•
•
•

If you do not have a container, then cover the envelope or package with anything available (e.g.,
clothing, paper, trash can, etc.) and do not remove the cover.
Leave the room and close the door, or section off the area to prevent others from entering.
Wash your hands with soap and water to prevent spreading any powder to your face.
If you are at work, report the incident to an available supervisor and notify University Police
without delay.
List all people who were in the room or area when this suspicious letter or package was
recognized. Give a copy of this list to both the local public health authorities and law
enforcement officials for follow-up investigations and advice.
If you are at home, report the incident to your local police department.
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Hazardous Material Release or Spill

the release or spill area.

the location.
Close HVAC system and vents if possible.

exposed individuals for:
• Decontamination
• Evaluation
• Treatment
911 or APSU Police at 931-221-7786 or 931-221-4848
National Response Center (NRC): 800-424-8802
Clean up only under the direction and control of APSU Environmental Health & Safety, Clarksville
Fire/Rescue Department and/or the Chemical Safety Officer.
Hazardous materials are substances that are flammable, combustible, explosive, toxic, noxious,
corrosive, oxidizing, an irritant or radioactive. A hazardous material release or spill can kill you or affect
your health or property. An incident can result in the evacuation of a few people, a section of a facility
or an entire neighborhood.
To help protect yourself, you must identify and label all hazardous materials stored, handled, produced
and/or disposed of in your area. You must follow government regulations that apply to your facility.
And, you must obtain and have access to Material Safety Data Sheets (MSDS) for all hazardous materials
at your location. If you have questions or concerns regarding hazardous materials, you should contact
APSU Environmental Health and Safety at 931-221-6103.
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Earthquake

If you are indoors

If you are outdoors

DROP to the ground; take COVER by getting
under a sturdy table or other piece of furniture;
and HOLD ON until the shaking stops.

Stay outside.

If there isn’t a table or desk near you, cover your
face and head with your arms and crouch in an
inside corner of the building.
Stay away from glass, windows, outside doors
and walls, and anything that could fall, such as
lighting fixtures or furniture.
Use a doorway for shelter only if it is in close
proximity to you and if you know it is a strongly
supported, load-bearing doorway.
Stay inside until shaking stops and it is safe to go
outside. Research has shown that most injuries
occur when people inside buildings attempt to
move to a different location inside the building or
try to leave.

Move away from buildings, streetlights, utility
wires, and other structures.
CAUTION: Avoid downed power or utility lines as
they may be energized.
Do not attempt to enter buildings until you are
advised to do so by the proper authorities.
Once in the open, stay there until the shaking
stops. The greatest danger exists directly outside
buildings, at exits, and alongside exterior walls.
Most earthquake-related casualties result from
collapsing walls, flying glass, and falling objects.

Be aware that the electricity may go out or the
sprinkler systems or fire alarms may turn on.
DO NOT use the elevators.
If Trapped Under Debris
•
•
•
•

Do not light a match.
Do not move about or kick up dust.
Cover your mouth with a handkerchief or clothing.
Tap on a pipe or wall so rescuers can locate you. Use a whistle if one is available. Shout only as a
last resort. Shouting can cause you to inhale dangerous amounts of dust.
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Civil Unrest
U.S. Constitution: First Amendment:
Congress shall make no law respecting an establishment of religion, or prohibiting
the free exercise thereof; or abridging the freedom of speech, or of the press; or
the right of the people peaceably to assemble, and to petition the Government for
a redress of grievances.
Most campus first amendment activity such as marches, meetings, picketing, and rallies are peaceful
and non-obstructive. A student demonstration will not be disrupted unless one or more of the following
conditions exists because of the demonstration:
•
•

Physical harm or the threat of physical harm to persons, property, or facilities.
Prevention of access to the facilities or functions of the University.
Interference with the normal operations of the University.

Civil unrest or disturbance include riots, demonstrations, threatening individuals or assemblies that
have become disruptive.
If you observe such disturbances:
• Dial 911, use an Emergency Call Box, or dial 931-221-7786 or 931-221-4848
• Provide the address, location, and any details available to the dispatcher.
• Do not provoke or become part of the disturbance.
• Secure your work area, log off computers and secure sensitive files, if safe to do so.
• Remain inside and away from doors and windows if the disturbance is outside.
Do not:
• Corner or crowd the hostile individual(s).
• Attempt to touch the individual.
• Engage in shouting, taunting, or other forms of escalation.
• Ignore the incident that is occurring. Call APSU PD or 911.
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Seasonal or Pandemic Flu
This document addresses two types of flu, seasonal flu and pandemic influenza (and viral strains of SARS
Coronavirus).
Seasonal influenza viruses are influenza A and B viruses that spread and cause illness in people during
the time of year known as the “flu season.” Seasonal influenza viruses cause annual U.S. influenza
epidemics during fall, winter, and spring, and circulate among people worldwide. A seasonal flu vaccine
is strongly recommended for everyone. They can be obtained at a primary doctor’s office, drug store
and the Boyd Health Services in the Ard building at APSU. Call 931-221-7107 for an appointment.
An influenza pandemic occurs when a novel influenza A virus spreads from person to person around the
world and affects a very large number of people. A novel flu A virus might cause a flu pandemic if the
novel virus can spread efficiently from person to person (instead of just from animals to people or from
one person to another, but then no further). Another condition for a pandemic to occur is that most
people will not have immunity to the new virus. People can have some immunity to novel or pandemic
flu A viruses that are similar to flu A viruses they’ve been infected by in the past. If a new flu A virus is
very different from earlier flu A viruses, it may be more likely to cause a pandemic. Influenza B viruses
do not cause influenza pandemics.
In 2020 SARS-CoV-2, also referred to as COVID, was declared a global pandemic flu. Eighteen months
into the pandemic more than 4.9 million people died worldwide, over 730,000 of those in the United
States.
Common terms used at APSU regarding flu and COVID:
Social Distancing: A disease prevention strategy in which a community imposes limits on social (face-toface) interaction to reduce exposure to and transmission of a disease. These limitations could include,
but are not limited to, school and work closures, cancellation of public gatherings and closure or limited
mass transportation.
Quarantine: The physical separation of healthy people who have been exposed to an infectious
disease—for a period of time—from those who have not been exposed.
Isolation: The physical separation of a person suffering from an infectious or contagious disease from
others in a community
Vaccine: The influenza viruses in the seasonal flu vaccine are selected each year based on surveillance
data indicating which viruses are circulating and forecasts about which viruses are the most likely to
circulate during the coming season. Taking the vaccine will not guarantee 100% effectiveness against
getting the flu. No vaccine has ever been 100% effective. The COVID vaccine is widely available and
proved to be up to 90% effective against the virus. There are two types of vaccine available for COVID in
the United States, DNA based vaccines made by Johnson & Johnson/Janssen and mRNA vaccines made
by Moderna and Pfizer-BioNTech. All vaccines are proven safe and highly effective against the COVID
virus and Delta variant.
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Seasonal or Pandemic Flu
Practice good health habits to protect from flu
Get plenty of sleep, be physically active, manage your stress, drink plenty of fluids, and eat nutritious
food.
Most healthy people recover from the flu without complications.
If you get the flu or COVID:
•
•
•
•
•

Stay home,
Get lots of rest, drink plenty of liquids, and avoid using alcohol and tobacco.
There are over-the-counter (OTC) medications to relieve the symptoms of the flu (however,
never give aspirin to children or teenagers who have flu-like symptoms, particularly fever).
Remember that serious illness from the flu is more likely in certain groups of people including
people 65 and older, pregnant women, people with certain chronic medical conditions and
young children.
Consult your doctor early on for the best treatment, but also be aware of emergency warning
signs that require urgent medical attention.

Emergency warning signs that need immediate medical attention:
•
•
•
•
•

Difficulty breathing or shortness of breath
Pain or pressure in the chest or abdomen
Sudden dizziness
Confusion
Severe or persistent vomiting

Stay healthy
Learn and practice these healthy actions now to make them a healthy habit later and help slow the
spread of illnesses:
•
•
•
•

Wash your hands often and correctly.
Cover your cough.
Wear a cloth or paper mask when in public if you are not vaccinated.
Stay home when you are sick.

Custodial Services
Bloodborne Pathogen releases or spills, such as blood, vomit, urine, or feces, can be cleaned by
contacting APSU Physical Plant. COVID cleanings for specific areas can also be coordinated through the
APSU Physical plant at 931-221-7456.
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Training, Drills and Further Education
This Emergency Action Plan was created by APSU Emergency Management and employees are available
to assist in training on this plan and exercises of this plan. APSU Emergency Management can be
reached at 931-221-7555.
Training Opportunities
Training is an integral part of the safety and preparedness program for your building. It is the
responsibility of each department to ensure all their employees are trained on the Emergency Action
Plan for the building(s) they occupy. It is the responsibility of the occupant to become familiar with the
Emergency Action Plan, to know evacuation routes and assembly areas, and to attend training(s) given
by their department. Departments can request crime prevention, workplace violence, CPR and Basic
First Aid, and emergency preparedness training from the APSU Emergency Management department.
Departments may also request hazardous materials training through APSU Environmental Health and
Safety.
Drills
Building evacuation drills are conducted on a regular schedule If your building wishes to have additional
drills, the Building Supervisor may coordinate the drill and document it. Other campus-wide drills are
conducted by APSU Public Safety on a regular schedule.

31

Term Definitions
Building Supervisor: The Building Supervisor is a University employee who has a defined role in each
campus building. In an emergency, the Building Supervisor should physically report to the Director of
Emergency Management or the Incident Command. The “all clear” information will be communicated to
the Building Supervisor, when it is safe to return to the building, so that the occupants can be notified.
Building Safety Team: A group composed of members of each department in the building, generally
chaired by the Building Supervisor or other employee, charged with overseeing building safety concerns
within that specific building.
Department Safety Coordinator: This coordinator is a University employee who assists department
management in coordinating, implementing, and documenting the department’s safety program. This
includes ensuring that a Department Safety Team meets regularly, conducting periodic workplace
inspections, and becomes or remains a participant in the comprehensive University Emergency
Preparedness Program.
Department Safety Team: A group composed of department representatives from each major unit of
the department. If a department occupies different buildings, ideally, representatives from each building
serve on the team. Primary functions include:
•
•
•
•

Serve as a forum for department employees to report and discuss safety or environmental
improvements needed.
Identify employee needs for safety training and request training sessions accordingly.
Coordinating Safety Self-Audits on a regular basis; assisting department management in
prioritizing actions to address safety concerns.
Disseminating information and requirements concerning workplace environmental health and
safety.

EAA (Emergency Assembly Area): A pre-designated safe location near a building where building
occupants assemble and report to the Roll Taker(s) after evacuating their building.
Emergency Responder(s): Person(s) who provide assistance in an emergency (or potential emergency)
situation in a building. They are not building occupants and may be from University Police, Fire/Rescue
Department, Emergency Medical Services, Physical Facilities, Emergency Management Agency, other
Public Safety Officials, etc. In critical situations, they may take charge of the building and have full
authority over activities in and around the building.
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Alert and Warning Systems
APSU Alert Notification System is made up of three sirens, Rave Mobile Safety notifications through the
app, and Alertus Desktop notifications and alert beacons.
Outdoor Warning System
•
•
•

•
•
•

Three sirens are located on campus and have a half mile audible alarm.
Outdoor warnings are for individuals outdoors only, they are not designed to be heard inside of
buildings.
APSU sirens are located:
• The roof of the Morgan University Center (MUC)
• Henry street eastside of the stadium
• Emerald Hills
Sirens are tested silently once a week.
Audible tests are conducted the third Wednesday of every month. You will hear a chimes tone
and a voice, “This is a test of the Emergency Alert System.”
If the National Weather Service (NWS) issues a Severe Thunderstorm Warning or a Tornado
Warning, you will hear a ten second tone with the spoken text of the alert. The alert will then
repeat. When the threat is over, there may be an “All Clear” tone and spoken text. If conditions
persist there may not be an “All Clear” siren, as to not confuse people if there is another storm
in the area.

Rave Mobile Safety App
Austin Peay State University utilizes an emergency notification system, RAVE Alert, to communicate
official information during an emergency or crisis situation that disrupts normal campus operations or
threatens the health or safety of members of the campus community.
All Austin Peay State University students, staff, and faculty are encouraged to register for the RAVE Alert
with their official university e-mail address. We encourage students, staff, and faculty to add other
contact information, such as mobile, to their APSU Alert accounts. Parents, media, visitors, and other
interested parties may register for RAVE Alert on a voluntary self-subscription basis.
RAVE Alert uses the following methods to send immediate notifications:
•
•

Text Messages—sent to phone numbers that have been entered by the individual user.
Email—to all apsu.edu email addresses.

RAVE Alert is designed for use only when an incident disrupts normal campus operations or threatens
the immediate health and safety of the campus community. Other forms of communication that APSU
may use to broadcast messages are:
•
•
•

Twitter
Facebook
University website
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•

Local news outlets

Effective emergency response requires personal preparedness and planning. We encourage you to edit
your RAVE Alert account to include multiple forms of notification as just one part of your personal
emergency action plan. For more information on emergency planning at APSU and ideas for personal
preparedness.
To sign up for Rave Mobile https://www.getrave.com/login/apsu

Alertus Desktop Notifications
Alertus is a program on every University issued computer that allows for a “panic button”
communication to be sent to APSU Police if the button is pressed on the desk top. The button can be
found in the right hand corner of the ribbon on the bottom of the desktop on PCs and along the top
settings of a Mac. The button looks like a small red button icon. Selecting that will alert APSU PD.
Alertus can also perform University-wide alerts from APSU Public Safety. If an alert is issued it will take
over every University owned computer with important information. All University emails will also
receive the alert. This system is tested on the third Wednesday of every month.

Rave GUARDIAN app
Rave Guardian is a personal safety app that Austin Peay State University is providing to all students,
faculty, and staff to download for free. The app provides a quick, convenient, and discreet way to
communicate with APSU safety officials, enhancing your overall safety and allowing Austin Peay State
Police to better protect you.
Main Features of the Rave Guardian App:
• Virtual campus safety escorts: The “Safety Timers” feature allows anyone walking on campus to
invite a virtual guardian from their contacts to view their location while they walk. If their safety
timer runs out without the user of the application disabling it, APSU police will be contacted and
sent their location.
• Direct contact to campus safety officials and 911: The call directory and 911 features allow users to
make emergency calls directly from the app.
• Location based safety alerts: The Rave Guardian App will send out safety notifications or emergency
alerts to anyone on or near campus.
• Campus safety directories: The directory includes several safety resources, including the APSU police
as well as Poison Control.
• Anonymous reporting of campus activity: The text feature in the app allows students to directly
report to campus safety officials and chat with them in real-time, with the option of anonymity
available as well.
• Emergency procedures
• Campus resource links
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How to Download Rave Guardian:
• Download “Rave Guardian” from the Apple App Store or Google Play.
• Enable location services and push notifications when prompted.
• Sign up using your APSU email address.
• Once logged in, add your photo, emergency contacts, and vehicle information to allow the
application to better serve you.
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