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EDUCATION      
         AUSTIN PEAY STATE UNIVERSITY	                                                           Clarksville, TN

Bachelor of Science in Social Work Minor: Sociology
                   May 2018
              GPA: 3.5/4.0

	
STRENGTHS  
      
· 
· Quick thinker and detail-oriented
· Analytical:  Solid analytical and problem-solving skills
· Research and investigative skills
· Able to make effective use of all available resources
· Self-starter, fast learner, decisive, team player and goal-oriented



EXPERIENCE



       Marriott Food Services                     Clarksville, TN                                 August 2016 – Present 

       Sales Manager
· Serve customers and supervise five to ten students in each shift, giving feedback regularly
· Hired and trained new student employees, averages 10 year per year
· Develop new training procedures that were adopted by the corporate training facility


       Austin Peay State University             Clarksville, TN                           January 2015 – May 2016
      Peer Educator                                                                                      
· Provided suggestions for resumes and cover letters for students and alumni, 20+ daily
· Engaged in active marketing efforts for events and promotions
· Processed, organized, and responded to email requests
· Oversaw a multi-line phone system while providing excellent customer service

HONORS
	•	Alpha Kappa Alpha, Inc.
· MU National Academic Scholarship
· Psi Chi, Psychology Honor Society
· François Award of Merit


[bookmark: Sales_Associate,_LERNER_NEW_YORK,_INC.,_]ACTIVITIES
· Volunteer Tutor, Indo-Chinese Learning Center
· Habitat for Humanity
· United Way Fundraising Leader
· Student Body President

· 
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REFERENCES

Dr. Amanda Walker
[bookmark: _GoBack]Professor
111 Marketing St.
Clarksville, TN 37044 awalker12@apsu.com
931.221.0092
Relationship: Academic Reference

Ms. Tonika Jobs
Sr. Consulting Manager & Trainer
111 Marketing St.
Clarksville, TN 37044 tjobs1911@Jobs4Govs.com
931.221.0092
Relationship: Greek Organization Advisor

Ms. Tamara Banks
Assistant Director of Marketing and Public Relations
111 Marketing St.
Clarksville, TN 37044
tbanks@Jobs4Govs.com
931.221.0092
Relationship: Former Supervisor
