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Session Overview

❖ Review the current situation and 
challenge of Generative Artificial 
Intelligence (GenAI) use. 

❖ Discuss options to effectively teach and 
assess GenAI use. 

❖ Explore helpful tools for GenAI use 
incorporation in any discipline.



The Fourth Industrial Revolution
We are now in the 4IR with the Internet of Things, 

Machine Learning, and Big Data. 



GenAI Bots Rapidly Evolving
OpenAI launched the first ChatGPT only 2.5 years ago.



GenAI in Education & at Work

❖ The rapid advancement of GenAI has sparked 

both excitement and concern within academia.

❖ We can no longer accurately evaluate GenAI use 

as plagiarism with any certainty. We can only 

speculate. GenAI use detectors simply don’t 

work (MIT, 2025).

❖ “Employees need to use GenAI to transform their 

work, and they need to know how to mitigate the 

risks of using GenAI” (Adika, 2025, para. 4). 



What About Critical Thinking? 

❖ Critical thinking is a vital skill in the 

business world, enabling professionals to 

make informed decisions and solve problems 

well (Paul & Elder, 2014).

❖ Employers expect college graduates to utilize 

robust critical thinking skills when tackling 

problems on the job (NACE, 2025).



Critical Thinking & GenAI

❖ Some researchers have expressed concern that using 

GenAI tools may diminish critical thinking skills 

(Lee et al., 2025).

❖ Conversely, when utilized strategically, GenAI has 

been shown to be a powerful tool in developing 

students’ information synthesis, argument construction, 

and creative problem-solving. 

❖ The key is to guide students to thoughtfully and 

critically use GenAI rather than to passively 

accept its outputs (Gerlich, 2025). 



The Challenge

Rapidly evolving GenAI platforms are disrupting 

teaching and learning processes in noticeable ways. 

Many instructors are challenged with:

❖ understanding how to integrate GenAI into 

teaching, learning, and assessment processes 

❖ upholding academic honesty with GenAI use

❖ supporting students’ critical thinking skills 

while incorporating GenAI use



Tech Changes. Learning Doesn’t.
Experiential Learning Model

DO

1) Experience: Participants engage in 

learning activity

REFLECT (skill focused)

2) Share: Participants review what occurred 

during the activity

3) Process: Review how the activity was 

performed

APPLY (activity focused)

4) Generalize: Make connections between 

activity and life skills

5) Apply: Relate new skills to everyday life



What About Academic Honesty? 

❖ Transparency is key. 

❖ Detail your expectations about GenAI use your a 
course with an AI statement in your syllabus.

❖ Discuss your policy with students to ensure 
understanding. 

❖ Acknowledge that there is no current method that 
successfully determines whether work is AI-
generated. 

❖ Educate about ethical and effective use of AI in 
your field. 

❖ Structure assignments to mitigate use of and/or 
support effective learning of GenAI. 

❖ Uphold and adjust your policy as needed. 



Teach the Best Way to Utilize GenAI

❖ Transactional use of AI is when human input ends at the 
prompt stage. Students accept AI-generated output with 
minimal assessment or critique.

❖ Transformational use of AI is always “human-in-the-
loop.” 

❖ Effectively inform and shape the ideas generated in a 
continuous back-and-forth exchange across inputs and 
outputs. 

❖ Critically review and evaluate what any AI tool is 
generating.

❖ Explain that prerequisite knowledge (reading 
comprehension, information literacy, research, etc.) 
are needed to maximize the benefits of AI. 



This Is Our Big Chance

❖ Right now we all have a unique 
opportunity to reevaluate our course 
teaching methods to reflect our existence 
in the 4IR.

❖ So, I’m going to take advantage of this 
transitional period by ensuring students 
learn how, when, where, and why to use 
this new tool responsibly. 

Are you with me? 



GenAI Critical Thinking Study

❖ Mixed-methods pilot study in one section of 

Business Communication in Fall 2025

❖ Incorporating Gen AI use within writing assignments 

to enhance, rather than replace, the development of 

students’ critical thinking.

❖ Tools to be utilized:

❖ GenAI attestation statement for all assignments

❖ GenAI level designations on all assignments

❖ GenAI-enhanced assignment instructions for 3-4

❖ Pre- and Post-Semester Critical Thinking Assessment

❖ Pre- and Post-Semester Perception Survey



GenAI Student Use Attestation

❖ This pilot study will ask students to provide an 

attestation when they submit assignments as to 

whether or not they used AI. 

❖ If yes, they will provide the name of the platform 

used as well as detail the prompt(s) used.

❖ A brief reflection will be required on their sense of 

how Gen AI helped or hindered their learning as they 

completed the assignment. 



GenAI Use Attestation Example

Example Attestation:

I, [student name], attest that I did      / did not      (check 

one) utilize GenAI to help me complete this assignment. 

If you did utilize GenAI, in the table below, provide the 

name of all platforms used, all prompts used, and a brief 

reflection on your sense of how GenAI helped or hindered your 

learning as you completed this assignment. 

Platform 

Tried

Prompts Tried How did your use of GenAI help 

and/or hinder your learning as you 

completed this assignment? 



AI Use Transparency

(Friberg, 2025)A suggested 7th level is Mandatory GenAI use. 



GenAI Level & Instructions Example

❖ My TILTed assignment 

instructions will all 

include a GenAI Use 

Level label. 

❖ Each set of assignment 

instructions will include:

• Purpose

• GenAI Level

• Tasks

• Criteria

Keyword Generation Example:

Purpose – Use GenAI to generate 
keywords.

GenAI Level – 2

Tasks –

❖ Upload a brief summary of the topic 
you want to research and your 
research objective into a GenAI bot.

❖ Prompt the bot: “Based on the 
research topic and information 
provided in the attachment, provide a 
list of keywords I can enter into a 
research database.” 

Criteria – Include the keywords in your 
Business Research Report Draft. 



If You Don’t Want GenAI Responses

Assessment strategies that restrict or eliminate 

the use of GenAI:

❖ Traditional pen and paper assessments

❖ Reflections and personalization

❖ Oral exams or presentations

❖ Incorporate peer review

❖ Test your assignment instructions against GenAI



Your Turn 

How might you begin to 

incorporate GenAI-enhanced 

instruction or have students use 

GenAI in your course? 

Think of one example to share.



Reflection

Let’s do the 3-2-1! Write down…

❖ 3 things you’ve learned

❖ 2 things you would like to 

explore further

❖ 1 question you have



Any Questions or Suggestions?

Feel free to contact me:

Dr. Melynda Conner 

Business Communication Instructor

APSU College of Business

931-221-6137

connerm@apsu.edu

For session resources:

mailto:connerm@apsu.edu
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