Austin Peay State University
Space Request Form

This form is required to be submitted to the space allocation committee to request new or vacated
space, change in capacity or function of space or change in existing space.

Requestor’s name: Jeff Walton

Department: Office of InformationTechnologyHelp Desk

Type of request: |New or vacatedspace

Justification for request — Please include a suggestion for location and/or change:

TheHelp Desk,locatedat 322 Ford Street;is in thefootprint of the future Math/CSClbuilding, thereforethe
Help Deskwill needto be movedto anewlocationprior to constructiorof this structure.

ThecurrentHelp Deskoccupies3000squardeetwithin the houseat 322 Ford Street. Thatamountof spaces
requiredfor the personnelywork areaspffices,equipmentandstoragefor computers.

A newlocationfor the Help Deskwould needto be of similar size.It would needa public areawhere
communitymemberscouldwalk in for assistancerl his areawould needdeskspacédor two or threestudent
workerswho answettelephonesindgreetguests Therewould needto be deskspacédor eighttechniciansanda
privateoffice for the Help DeskManager.Therewould needto be a work bench/workareawherecomputersan
betesteddismantledrepairedandbuilt accordingto needof the campuscommunity. Therewould needto be
storagespacdor computersandotherdeviceshatthe Help Deskmaintains.Therewould needto be electrical
outletsandmultiple dataoutletsevery6 to 8 feetto accommodatéhe computersisedby the Help Desk
personnehlndfor testingcomputerdelongingto the Universityandto the University community.

TheHelp Deskshouldideally belocatedin a centrallocationconveniento all memberf the University
community.For example The Help Deskis currentlyadjacento thelargeststudentparkinglot on campusand
nearesto Sundquist;Trahern Music/MassCommandKimbrough,someof thelargeracademiareason
campus.

Thankyou.

Please click the “submit” button below to send the form to the space advisory committee chair.

- -

Instructions for submitting
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	Justification: The Help Desk, located at 322 Ford Street, is in the footprint of the future Math/CSCI building, therefore the Help Desk will need to be moved to a new location prior to construction of this structure.

The current Help Desk occupies 3000 square feet within the house at 322 Ford Street. That amount of space is required for the personnel, work areas, offices, equipment and storage for computers. 

A new location for the Help Desk would need to be of similar size. It would need a public area where community members could walk in for assistance. This area would need desk space for two or three student workers who answer telephones and greet guests. There would need to be desk space for eight technicians and a private office for the Help Desk Manager. There would need to be a work bench/work area where computers can be tested, dismantled, repaired and built according to needs of the campus community. There would need to be storage space for computers and other devices that the Help Desk maintains. There would need to be electrical outlets and multiple data outlets every 6 to 8 feet to accommodate the computers used by the Help Desk personnel and for testing computers belonging to the University and to the University community.

The Help Desk should ideally be located in a central location convenient to all members of the University community. For example, The Help Desk is currently adjacent to the largest student parking lot on campus and nearest to Sundquist, Trahern, Music/Mass Comm and Kimbrough, some of the larger academic areas on campus.
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