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The purpose of the University’s Stude@iburse Grade Appeal policy is to hear students’
grievances aboutn the assignment ofoursegrade(s) or the methx) of evaluation. Students
may appeakall course grademth%hemnsfemetewvnhln eneuealendar—yeaio calendar days of
the start of the Spring semestépem ; 0

Registrar Students may appeal Spring, Maymester and Summetrse: qrades W|th|n 30
calendar days of the start of the Fall semestéhelfdeadline date falls on a weekend or holiday,
then the deadline shall be the next business dag.fdrmal, written appeal to the department
chair/director must be filed by the 30-day deadli&&ep 3]. The informal discussions with the
instructor and chair/director [Steps 1 and 2] nbhestompleted before Step@nce a degree has
been posted to the transcript, the academic rescddemed complete, and changes will not be
made on grades earned prior to the posted degree.

This policy shall not be used where the issue reslacademic probation or suspension,
readmission applications, harassment, disabilityuss, or discrimination. Please refer to the
following APSU policies:

* Policy 5:003 Harassment - Sexual, Racial and Other
* Policy 5:057 Grievance Procedure for Persons with Complainelated to the
Americans with Disabilities Act 5

Steps to Filing a Form#&lourseGrade Appeal

1. A student who has an academic grievance conceating final coursgrade or a faculty
member'sgrading-i-a-ceursmethod(s) of evaluatiomust first seek informal resolution
of the academic issue by discussing the matter théHaculty member.

2. If the difference cannot be satisfactorily resolysetween the student and the faculty
member, the student may seekormal resolution byfirst discussing the issue with the
faculty member’s department chdirector.
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3. [new paragraph/stepf the student then chooses to file a formalirsegrade appeal, the
student shall provide a written appeal to the depamt chair/director.The formal appeal
must: (1) State all of the facts involved in theues (2) Indicate specifically thesuree-of
reasons forthe grievance; (3) Identify clearly the studenpsposed solution to the
issue;and (4) Include material that can be used to suppbe appeal.The department
chair shall provide avritten response withid4 5 business days of receiving the formal
appeal.

4. If the issue grievance is not satisfactorily resdlwith the department chalirector, the
student may submit file a written appeal to thendefathe college in which the academic
department is located. If the appeal involvegadgate course, the college dean may
consult with the dean of graduate studies. Theegelldean will provide a response
within 24 5 business days of receiving the formal appédhe dean determines that there
is no merit to the student’s appeal, then thereisurther recourse for the student. If the
dean determines there is merit to the student’sapthen the student may file a written
appeal with the dean, within 5 business days, todmsidered by the Student Academic
Grievance Committee.

5. Within the edrrentspring or fall termin which the appeal has been filetie Student

Academic Grievance Committee will conduct a heamtuging which all sides of the
grievanceare will be discussed. After—the—hearing Within 30 calendar days of the
student’s written appeal to the dedime Committee will providex majority report (to
includea recommendation and rationat®ncerning the student’s appeal to Brevest
dean The Provest deanwill notify the student in writing of the final deston of the
student’'sappeal. At this point, there is no further resaufor the student.
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Procedures for the Student AcademyjmpealsGrievanceCommittee

Membership: 4 5 faculty membersl-professional-oradministrativestaff studentsn good
standing and 1 non-voting ex officio (Associate Vice Pdesit for Student Affairs or his/her

designee)

1.

The student files the written appeadreviously—reviewedby-the-Student-Academic
Grievance Review-Committewijth theProvestdean

. The Prevestdeanforwards a copy of the appeal to the chair of thed&nt Academic

Appeals GrievanceCommittee.

The Student Academic Grievance Commitieleair provides the faculty member with a
copy of the appeal.

The faculty member provides ti&udent Academic Grievance Commitie®air with a
written response.

The Student Academic Grievance Commitielwair provides the student with a copy of
the faculty member’s response.

The Student Academic Grievance Commitisegiven copies of both the appeal and the
response.

The Student Academic Grievance Committaeets to consider the appeal.

The student may personally present his/her grievéme¢heStudent Academic Grievance
Committee The faculty member has the option of respondingearson to the committee.

After deliberation, theStudent Academic Grievance Committsabmits a majority
report, which includes the rationale for the demisito theProvestdean A minority
report may also be submitted. TResvestdeanwill notify the student in writing of the
final decision of the appeal.

10.The Student Academic Grievance Committee Chair |slsahd copies of the

recommendatiomajority reportto the faculty member, the department chair, gendof
the college, and the members of the committee.

11.The records of the appeals procedures and studemispondence shall be housed in the

office of theRProvestdean
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