
 
Instructions to Access the Online Deferment Request 

 
 
You will have log into your AP OneStop and select the Web Self-Service tab: 

 
1. From your AP self-service, select the “FINANCIAL AID  & VETERANS AFFAIRS” tab 
2. Choose the “ELIGIBILITY” option 
3. Select the “STUDENT REQUIREMENTS” option 
4. Click the “Fee Deferment” link----(this will be term specific) 
5. Select the choice and click “CONTINUE” 
6. This will complete the “online fee deferment request” which will also update your student requirement to 
“RECEIVED” 
 
                
 
You will see the following message when you click on the Fee Deferment link:  
 

 
                
 
 
Once you select continue, you will see this message: 
 
 

 
                

 

 



 
The main campus deferment dates are posted online at http://www.apsu.edu/vaoffice/vadatemc.aspx.   
 
Please remember that you must complete the online request at least 2 business days in advance. 
 
 
1. Upon approval, the fee deferment request will be changed to “complete” under student requirements.  

Your account should also have a message that you are confirmed  
2. If denied, you will be sent an email to your AP LiveMail account. The fee deferment under student 

requirements will be updated to a status of “waived”. You may be denied for one of the following reasons: 
a. if you have not submitted your certification request form 
b. you changed your program of study and have not submitted the correct VA paperwork 
c. you have not registered for your classes 
d. you have an outstanding balance (parking ticket, library fines, tuition and fees from a previous term) 

 


