
MESSAGE FOR EMPOYEES WITH DEPENDENTS - SEPTEMBER 15, 2009 
 
 
THERE IS STILL TIME TO VERIFY YOUR DEPENDENTS  
 
Secova is still processing documents submitted at the last minute. There is still time for 
you to make sure your eligible dependents keep their benefits. Fax your verification 
documents to Secova immediately!  
 
The Secova Web site is no longer in service.  It has been taken down.  Faxed documents 
will still be accepted.  Secova’s fax number is:  1-866-621-2160.  Secova’s FAX is 
electronic so you won’t get a busy signal or have to wait to be connected. 
 
September 30th is the deadline for submission of documents by those plan members 
who requested an extension. Those of you who are still having trouble obtaining 
documents MUST

 

 contact Secova immediately by phone to obtain an extension. You 
will need to specify the reason for the extension request.  The number to call is 1-877-
793-3589. 


